
                                                        
 

DAY TWO | 16 MARCH 2023 

9:30 COFFEE AND REGISTRATION   

9:50  Conference Opening Remarks from the Conference Chair  

Lara Calder Calder Flower Architects 

10:00  GroupThink: How Should Residential Aged Care Facilities Design & Strategy Evolve for Relevance and Growth? 

Expert Thinkers: 

Melissa Argent Chief Executive Officer, Rockpool Aged Care 

Greg Zieschang Director of Property, Opal HealthCare 

Michael McHugh National Asset Manager - Aged and Community Care, Calvary Care 

Ian Nichol Chief Property Officer, Southern Cross Care (WA) 

10:45 SA Health’s Lessons From Leading An AI CCTV Proof-of-Concept In Aged Care Facilities For Audio Visual 
Surveillance and Monitoring 

Cassie Mason Executive Director, Office for Ageing Well, Department of Health and Wellbeing (SA)  

11:15 The New Residential Aged Care Accommodation Framework: An Update On Design Principles and Guidelines for 
Residential Aged Care 
 
Robert Day Assistant Secretary Dementia, Diversity & Design, Australian Department of Health and Aged Care 

11:45 Why Rockpool Aged Care Owns The End-to-End Design and Development of Aged Care Facilities: Learning From 
Australia's First 5-star Green Star Rated 150-Bed Aged Care Building  
 
Melissa Argent Chief Executive Officer, Rockpool Aged Care  

12:15 Plan-EAT: A Floorplan-Based Method of Assessing & Improving Dementia Design Quality in Residential Aged Care 
Facilities  
 
Michael J Ostwald Associate Dean of Research & Professor of Architectural Analytics, UNSW  

12:45 NETWORKING BREAK 

13:15  The 10 Architectural Principles Guiding Australian Unity’s Standardized Approach to Household Care Model 
Design Across Facilities  
 
Lorraine Calder General Manager Places, Australian Unity  

13:45  Nursing Home Within Your Home: How LDK Seniors’ Living Sustainably Integrates Dementia and High Acuity Care 
Services Within A Retirement Living Setting 
 
Christopher Davis, Chief Development Officer, LDK Seniors’ Living  

14:15 Filling The Void Between Home Care and Aged Care at Greenwich Hospital: Overcoming Planning Challenges To 
Integrate Hospital, Serviced Seniors Living, Respite and Residential Care Services On A Campus  
 
Katie Formston Head of Design – Property and Capital Works, HammondCare  

Andrew Montague General Manager Health and Palliative Care at HammondCare 

 



14:45 ThinkTank: Bridging The Gap Across Ambition, Financial Models and Design to Sustainably Bring Integrated 
Seniors Communities To Life  
 
Serge Bolgarschii Development Director – South, Anglicare 

Jan Golembiewski Chief Executive Officer, Earthbuilt Technology P/L & Psychological Design Architecture 

Greg Zieschang Director of Property, Opal Healthcare  

Ian Nichol Chief Property Officer, Southern Cross Care (WA)  

15:30 CONFERENCE CLOSING – REMARKS FROM THE CONFERENCE CHAIRPERSON 
 


